Letter Appeal Outcome (Rejection of Flexible Working Request)

[DATE]

[EMPLOYEE’S NAME]

[Employee’s address]

Dear [EMPLOYEE’S NAME],

Flexible Working Request

Following our meeting on [DATE], I have considered your appeal against the decision to refuse your application to work a flexible working pattern.

Having discussed the matter with you and reviewed the original decision, I have decided to reject your appeal against the decision.  [FULL DETAILS OF ANY RELEVANT FACTORS, CHANGE IN CIRCUMSTANCES, ADDITIONAL OR NEW CONSIDERATION].

The reason(s) why I have decided to reject the appeal is/are:

 [INSERT FULL DETAILS OF WHICH GROUNDS AND BUSINESS REASONS APPLY].

I am sorry that we were not able to accommodate your request on this occasion.  Please note that this is the end of the flexible request procedure and you will not be able to make another request until 12 months after the date of your original request.

Yours sincerely, 

[name]

[job title]

cc file

