Policy - The Menopause 

1 [bookmark: _Toc317661573]Introduction 
1.1 This Policy is intended to inform all employees about the menopause to provide an inclusive and supportive working environment for everyone who works here. 

1.2 The menopause is a natural part of every woman’s life, transitional symptoms can affect an employee’s comfort and performance at work. Although not every woman will suffer with symptoms, we recognise that if we support those who do we may improve their experience at work.  

1.3 The changing age of workforce means that between 75% and 80% of menopausal women are in work. Research shows that there can be a reluctance for the majority of women to discuss menopause-related health problems with their line manager or ask for support and/or adjustments they may need. 

1.4 This policy sets out the guidelines for members of staff and managers on providing the right support to manage menopausal symptoms at work. This policy is not contractual. 

2 Aim	
2.1 The aims of this policy are to: 
Create an environment in which colleagues can openly and comfortably engage in conversations about menopause.
Ensure all employees have a clear understanding of what menopause is, by educating and informing of potential symptoms and understand how they can provide support.  
Enable women suffering with menopausal symptoms to ask for support or any reasonable adjustments so they can continue to be successful in their role. 
3 Scope 
3.1 This policy applies to all employees.
 
4 Definitions 
4.1 Menopause is a biological part of ageing, during this time a woman gradually stops menstruating. This usually occurs between 45 and 55 years of age as a women’s oestrogen levels decline. The average age for women to reach the menopause is 51. 
 
4.2 Perimenopause is the time leading up to menopause when a woman may experience changes such as irregular periods or menopausal symptoms. This can be experienced for years prior to menopause. 

4.3 Postmenopausal is the time after menopause has occurred, starting from when a woman has not had a period for 12 consecutive months.
 
5 Symptoms of the Menopause 
5.1 Not all women experience or notice symptoms of menopause, or need support. However, 75% of women do experience symptoms and 25% of those who do experience symptoms which are classed as severe. 

5.2 [bookmark: LASTCURSORPOSITION]While symptoms vary greatly they can manifest both physically and psychologically. The list is not exclusive but commonly include:
· Hot flushes; 
· Feeling tired and lack of energy;
· Mood swings;
· Dizziness;
· Feeling anxious and panic attacks;
· Struggling to concentrate, focus or remember things;
· Aches and pains including muscle and joint stiffness;
· Urinary problems;
· Heavy periods;
· Headaches including migraines; 
· Noticeable heartbeats;	

5.3 Each of the symptoms can affect an employee’s comfort and performance at work. It is therefore important to ensure that adjustments and additional support is available to those experiencing menopausal symptoms where practicable.  


6 Roles and Responsibilities 
Employees
All employees are responsible for:
· Taking personal responsibility for their own health;
· Having open and honest conversations with managers and occupational health
· Being willing to help and support their colleagues;
· Treating their colleagues with dignity and respect;
· Understanding any necessary adjustments their colleagues are receiving as a result of their menopausal symptoms.
Line Managers
Line managers should:
· Familiarise themselves with this policy;
· Be available for open discussion about the menopause and treat such discussions sensitively;
· Consider whether any adjustments may be required, examples of adjustments include flexible working, temperature controls, availability of cold water drinking facilities;
· Ensure on-going dialogue
· Consider referrals to Occupational Health if symptoms are problematic and/or adjustments are unsuccessful.
HR 
HR will:
· Provide managers with guidance on this policy
· Develop and present briefing sessions to employees

7 Employee Assistance [DELETE THIS SECTION IF YOU DON’T HAVE ANY EMPLOYEE ASSISTANCE PROGRAMME]
All employees, whether women suffering from menopause symptoms or employees otherwise affected by others undergoing the menopause may access Employee Assistance. Details of the Employee Assistance programme can be found [INSERT DETAILS OR SET OUT RELEVANT CONTACT NUMBERES]


 
